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Justice Centre Hong Kong is a
non-profit organisation focused on
advancing refugee protection and
inclusion through legal and
psychosocial assistance, research and
community initiatives. We work to
support the vision of the Hong Kong
SAR as a welcoming and inclusive
society.
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“Justice Centre represent life for me. There is a sense of hope you feel when
you're with your caseworker, and this makes difference in our daily life, just
knowing there are people who understand your sorrows and difficulties and
they're willing to support you. Some of us sleep better just because we
know Justice Centre is here.”

- Steven, a refugee in Hong Kong
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From July 2021 to June 2022 alone, we assisted more
than 350 men, women and children to access critical
legal information and provided in-depth and tailored
legal and psychosocial support to 117 refugees,
torture survivors and other forced migrants.
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25 people supported by Justice Centre were granted protection in
Hong Kong between July 2020 and June 2022; constituting 37% of all
those granted protection. 61% of our concluded asylum cases were
successful in this period, while the average acceptance rate in Hong
Kong is around 1%, one of the lowest in the developed world.
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Beyond asylum and legal processes, we
supported 227 people to access their
socio-economic rights between July 2020 and
June 2022. We assisted with applications for
permission to work and study and connected the
refugee and asylum-seeking community to
available resources.
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Red regions represent
the Countries of Origin
of our clients
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Audited financial statements

are available on request.
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Coordinating sector-wide
Covid-19response (O o

As the Covid-19 pandemic disproportionately affected (o)
marginalised communities around the globe, Justice Centre O
together with partners championed society-wide efforts to leave

no one behind in Hong Kong's public health response. We ©
successfully worked with the Hong Kong SAR Government in May 2021 to
extend the Vaccination Programme to the refugee and asylum-seeking
community. When the worst wave of Covid-19 outbreaks hit Hong Kong at the
end of February 2022, our team spearheaded an urgent cross-sector
humanitarian response to ensure fresh food, vital information, and critical
services could reach those who needed them most.
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Internationally
recognised model of
holistic service delivery

Ockenden International Prize B 5 & E|pEig

We were thrilled to be named a winner of the Ockenden International
Prize in April 2022. The seven-member judging panel was looking for
highly effective projects that have led to real change in people’s lives,
with measurable evidence of outcomes. We were deeply honoured to be
selected from among 152 impactful projects from 48 countries or
territories, and to be recognised for our holistic model of service delivery
and innovative work that promotes self-reliance among refugees, forced
migrants and displaced people.
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“Justice Centre Hong Kong, China is doing essential work “providing strategic litigation in difficult
circumstances,” the judges observed. The Justice Centre Hong Kong has a “clear and concrete focus on legal

rights, providing access to legal representation for people from many countries and in many languages”.
It has a good self-help app and has wedded psychosocial support initiatives to legal representation.”
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HSBC bank account opening EE2ERITER

We are also a proud community partner of HSBC Hong Kong in pioneering the Refugee and
USM Claimant Account Opening Service programme, with the aim to support the financial
inclusion of the most marginalised in our society.
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clients were given access to a bank account through this programme,
v significantly reducing their financial vulnerability and boosting their
QL agency.

28 E B BRI BIMIBIE T RITES - EEERRET RS
S ST T MRS E o



q

IM-pIeMy

1ysiaued Sun

9213snf 03 ss920y Sunede; ul

jopow d

Our law firm partners play a critical role in bridging legal aid gaps in Hong
Kong. With our partners, we are able to provide dedicated support to
refugees who are tackling asylum proceedings or pursuing their legal
rights and would otherwise be left without legal representation.

Pro Bono for Protection

While a mere 0.41% of asylum applications have been accepted by the
Immigration Department since 2014, over 92% of asylum seekers are
unrepresented before the Appeal Board. Dedicated and quality legal
support is critical but lacking for the vast majority of claimants at key
junctures of asylum proceedings. Justice Centre’s Pro Bono for Protection
Project was designed to address these significant legal needs.
Throughout the Reporting Period, six law firms partnered with Justice
Centre under this Project to support and represent 88 refugees and
torture survivors undergoing asylum appeals, with an 89% success rate
for all dedicated cases. This is in contrast to the general grant rate of 0.7%
for asylum appeals in Hong Kong. Shortlisted for the Asia Legal Awards
2021's Asian Pro Bono Initiative of the Year, the outcomes of this Project
have been life-changing.

“When Immigration refused me, I felt | had no hope and my life was stuck. Then
connected me to my lawyers, who helped me a lot. They were

professional and patient - they spent time to understand my problems and helped
me so much. I don't think | would have got the acceptance without my lawyers. | am

now the 1% in Hong Kong! When | think about this, | am happy and sad. | am happy
because now I can think about a good future, but | am sad because many people in
my community need help from lawyers."

- Owen, a Justice Centre asylum seeker client

HK Asylum Guide - App & Website

Timely access to accurate information is a
critical step in the journey to protection. In
partnership  with  Freshfields Bruckhaus
Deringer, Justice Centre launched the HK
Asylum Guide mobile and tablet application and
its companion website in December 2020.
Designed to help asylum seekers understand
their legal rights, the HK Asylum Guide
translates complex legal procedures into
practical and accessible information, reducing
barriers to legal help just as COVID-19 disrupted
Justice Centre’s in-person service delivery.
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Over 9,000 views of
Recognised for its innovative approach and tGh?(;"KAAsytJT
. 7. . uide App between
social |.mp§ct, the !—IK Asylum Guide was named Decemnber 2020 and
the winning project in the ‘Social Justice’ June 2022.

category of the Financial Times Innovative
Lawyers Asia-Pacific Awards in 2021.
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Curating public discussion on
diversity & inclusion through™
events & programmes

Justice Centre’s events and educational programmes promote diversity and inclusion in
Hong Kong by building community connections and facilitating cultural exchange and
dialogue. We celebrated the contribution of refugees to the Hong Kong community
through events such as our World Refugee Day Expo run in collaboration with other NGOs
as part of Refugee Week, the annual Colours of Humanity Arts Prize, and even a
storytelling session, “The Hidden Fabrics of Refugees”, at a local arts space - the Mills.

Our educational programmes provide experiential learning opportunities to high school
and university students who are motivated to pursue a career in law. Our programmes
highlight the importance of Hong Kong's rule of law, and illustrate its applicability in the
context of refugees and disadvantaged populations. In October 2021, we launched our
first ever Mock Trial Experience, where students were trained on the relevant legal

principles and acted as experts or lawyers in a simulation of asylum appeal proceedings
before an esteemed panel of legal experts.

62 students participated in our Young

Advocates Programme, Mock Trial

Experience, and Clinical Legal Education o
Programme. Together with wider school

engagements, we delivered a total of

1,500 hours of educational activities. Hours gi“deﬂts
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Enhancing social cohesion &
inclusiveness through )
community initiatives

We are committed to growing meaningful lived-experience participation in advocating
for inclusive societies. In the last two years, Justice Centre supported refugees and other
forced migrants to participate in public conversations and raise awareness of issues
affecting their communities.

Asylum seekers are not allowed to work in Hong Kong

and are dependent on the Hong Kong Government's
humanitarian assistance including a monthly rental
allowance of HK$1,500. Most can only afford
subdivided units and other forms of inadequate
housing. In August 2020, we were invited to bring the
voices of Hong Kong's refugee and asylum-seeking
community to the Task Force for the Study on Tenancy
Control of Subdivided Units and shared their unique
and layered challenges with both the Task Force and
the Under-Secretary for Transport and Housing.
During legislative scrutiny of the relevant Bill in the
second half of 2021, we followed up and established a
regular channel of communications with the

IM H
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Transport and Housing Bureau to ensure equal
protection under the new law.

In the first quarter of 2021, we conducted policy briefings to support the refugee and
asylum-seeking community to engage with the Immigration (Amendment) Bill 2020 and
provide views to the Legislative Council.
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Bruce Wong
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Operations
=

Hazel Chan
Jessica Chan
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Legal & Psychosocial Services
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Development & Fundraising | Policy, Research & Advocacy
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Support us & Get in touch
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Ways to support us 5 IPIE&E
Receive our updates {EUWFEMREAEE

@ www.justicecentre.org.hk/newsletter

0 www.facebook.com/justicecentrehongkong

@ https://www.linkedin.com/company/justice-centre-hong-kong
@ https://www.instagram.com/justicecentrehk/

€) www.twitter.com/justicecentrehk

Volunteer &L

Donate 185X

@ Monthly donation £AE
@ Donation by cheque, credit card or bank transfer 572 {SF-FZRITEIE
@ www.justicecentre.org.hk/donate

Justice Centre Hong Kong Ltd

theDesk, 511 Queen’s Road West, Sai Wan, Hong Kong
FARRERKEPAS5115:theDesk

+852 3109 7359

info@justicecentre.org.hk

www.justicecentre.org.hk



