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EMERGENCY POLICY RECOMMENDATIONS:
SUPPORTING THE REFUGEE COMMUNITY DURING THE COVID-19 PANDEMIC

HONG KONG - Covid-19 does not discriminate between age, gender, race, nationality, or legal
status. After more than two months of society-wide efforts to combat the Covid-19 pandemic, it is
clear that the health and well-being of everyone in Hong Kong is interdependent. Therefore, we
must not leave any one behind in our public health response.

And yet, we are concerned that the Hong Kong Government’s response to date risks overlooking
the needs of the community of refugees, asylum seekers and other people with insecure
immigration status* in Hong Kong who may be vulnerable. Many of those in need of protection
are otherwise at risk of being refused critical access to healthcare and basic necessities such as
food, amid the Covid-19 pandemic.

Rachel Li, Research and Policy Officer at Justice Centre, observed: “To be effective, Hong
Kong'’s public health response to Covid-19 must not leave any community behind. Ensuring the
safety and health of refugees, asylum seekers and other people with insecure immigration
status* is in the best interest of everyone. We urge the Hong Kong Government to take active
steps to safeguard public health and ensure the safety of the refugee community. We must
uphold our human rights obligations to those who are seeking international protection in our
city.”

Justice Centre has produced a list of key recommendations (http://tiny.cc/HKRefugeesCOVID19)
required to safeguard public health and ensure the safety of those seeking protection in Hong
Kong during the pandemic. These recommendations cover: Access to healthcare for the refugee
community; Access to food and other supplies for the refugee community; Access to revenues of
asylum and international protection. We have also included policy examples, where relevant, from
other jurisdictions and international organisations, such as the International Organization for
Migration (IOM), the Office of the United Nations High Commissioner for Human Rights (OHCHR)
and the World Health Organization (WHO). This list of policy recommendations has been
endorsed by 17 civil society organisations and public interest lawyers.

As we appreciate the need for these recommendations to evolve with the latest developments,
we maintain the list as a live document which would be updated with inputs from civil society.

*People with insecure immigration status include people who need protection but have yet to instigate protection
claims, people who are unable to register their Unified Screening Mechanism (“USM”) claims, or people that have had
their USM claims refused or are pursuing ongoing Judicial Review proceedings, for example.
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About Justice Centre Hong Kong

Justice Centre Hong Kong is a non-profit organisation focused on the promotion of human rights through
our legal, psychosocial, research, policy and advocacy work. We are committed to driving change for a just
and fair society.

Founded in 2007 as Hong Kong Refugee Advice Centre, over seven years we helped over 2,000 men,
women and children on the road to a new life.

Building on our expertise in refugee issues, in 2014 we identified a clear need for an increased response
to tackling forced labour and human trafficking in Hong Kong, and expanded our remit to fill this gap and
rebranded as Justice Centre Hong Kong. We now help around 300 people each year through our direct
services and aim to benefit many more through our research, policy and advocacy work.
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